5 YEARS LIMITED WARRANTY

The LPS® Surge Protective Devices (SPD)
manufactured by Lightning Protection x PRODUCT x
System Sdn. Bhd. meets the ISO 9001 Quality 1

Management System. .

LPS® warrants to the original purchaser that the LPS® products shall be
free of defects in design, material and workmanship. LPS® will, at its
option, repair or replace, free of charge, any properly installed LPS® SPD
device that is damaged by lightning induced surge for a period of five
years. This warranty does not cover damage associated with improper
installation, sustained over voltage, vandalism, theft, normal wear and
tear, obsolescence, abuse, unauthorised modification or alteration,
misuse or catastrophic events. Except as expressly provided by this
warranty, LPS® disclaims liability for any incidental, indirect, special or
consequential damages arising out of the sale or use of any LPS® SPD
products (including without limitation lost business profits, loss of data
and all freight, mileage, travel time and insurance charges associated
with warranty coverage claims).

All claims must be made within thirty (30) days and warranty seals must
not be tampered.

Kindly take note that the customer has to send the ‘damaged’ LPS® SPD
back to our Marketing Office and to collect it at his own expense for
product warranty claims.
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